CLIENT PROFILE

Location
San Francisco, CA
Operates In USA & UK

Industry
Telemedicine,
Mental Healthcare

Number of employees
Approximately 2,500

System replaced
QuickBooks

TRANSFORMATION
CASE ST

Cerebral is a mental health subscription service that provides clients
with ongoing, comprehensive access to online care and medication
management for a monthly rate. They provide help for a wide range of
conditions, including anxiety, depression, insomnia, PTSD, substance
abuse and much more. Cerebral is the fastest mental health company
ever to achieve unicorn status, having raised over $462 million and
achieving a valuation of $4.8 billion in under two years.

CHALLENGE

Due to its tremendous growth since its inception in 2020, Cerebral quickly
out scaled its accounting system. High transaction volume, multiple sources
of data coming from external systems, siloed subsidiary financials and a
lack of intercompany transaction management were all pain points that
could not be solved with QuickBooks.

SOLUTION

Implemented NetSuite’s OneWorld Financial First edition, completed
integrations with their most used day-to-day systems (Bill.com and BREX),
and set up SFTP connections for multiple bank accounts to automate
bank statement imports and payment file transfers.

GO-LIVE ON SCHEDULE AND ON BUDGET
SUBSIDIARY FINANCIAL DATA CONSOLIDATED TO SINGLE SYSTEM
STREAMLINED BANKING PROCESSES

VURSOR IGNITE CONFIDENCE.
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